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University of Arkansas at Pine Bluff 
Faculty/Staff Handbook 

 

 

Policy:    INVESTIGATION  
Policy #: 3.3 

 
The Title IX Coordinator will be responsible for overseeing the prompt, fair, and impartial 
investigation and resolution of complaints filed with the University. The Title IX Coordinator or 
his/her designee will investigate all complaints of discrimination, harassment, retaliation and 
sexual misconduct and determine any accommodations or other remedial short-term actions 
necessary in light of the individual circumstances presented. 

 
The Title IX Coordinator or his/her designee will apprise human resources, manager, and the vice 
chancellor for the appropriate division or department of the complaint, or if the complaint is 
against a student, the Dean of Students and Vice Chancellor of Student Affairs. 

 

 
The Title IX Coordinator or his/her designee, who will have been properly trained, will: 

 
a. Identify the correct policies allegedly violated; 

 
b. Conduct an immediate initial investigation to determine if reasonable grounds exist 

for believing that the conduct at issue violates this policy; 
 

c. Meet with the complainant to finalize the complaint; 
 

d. Prepare the notice of allegations on the basis of initial investigation; 
 

e. Develop a strategic investigation plan which may include a witness list, an evidence list, 
an intended timeframe, and an order of interviews for all witnesses, including the 
respondent; 

 
f. Conduct a thorough, reliable and impartial investigation during which witnesses may 

or may not be given notice prior to the interview; 
 

g. Complete the investigation promptly, and without unreasonable deviation from 
the intended timeline; 

 
h. Make a written finding on the case, based on a preponderance of the evidence, which 

indicates that it is more likely than not that a policy violation has or has not occurred, 
and identifies appropriate Remedies and/or sanctions, if any; and 

 
i. Prepare a complete report on the investigation and findings. This report shall be 

maintained by the Title IX Coordinator and made available in the event of an appeal. 
 

As noted above, an investigation of the complaint will be conducted by the Title IX Coordinator or 
his/her designee unless it is clear from the face of the complaint or the Title IX Coordinator’s 
initial meetings with the parties that no reasonable grounds exist for believing that the conduct at 



Page 2 of 6 
 

issue violates this policy. 
 

In the event that the complaint was made by someone other than the alleged victim, the Title IX 
Coordinator will consider the following factors in determining whether it is reasonable to 
investigate the complaint: 

 
a. Source and nature of the information; 

 
b. Seriousness of the alleged incident; 

 
c. The specificity of the information; 

 

d. Objectivity and credibility of the source of the information; 
 

e. Identification of the alleged victims; and 
 

f. Determine whether those individuals wish to pursue the matter. 
 

In the event that the Title IX Coordinator determines that an investigation of the complaint 
should not be conducted, he/she will document (in consultation, as necessary, with the alleged 
victim, the respondent and any other University administrators) the appropriate resolution of 
the complaint and inform the parties of the same. 

 
With all Complaints, if the Title IX Coordinator determines that an investigation should be 
conducted, the Title IX Coordinator will promptly investigate the matter. The existence of 
concurrent criminal investigations or proceedings shall not delay the investigation of any 
complaint filed under this policy. 
 
If another individual is designated to investigate the matter, the Title IX Coordinator will share the 
investigator’s name and contact information with the alleged victim and the respondent and will 
forward the complaint to the investigator. Within three (3) business days of such appointment, the 
investigator, the alleged victim or the Respondent may identify to the Title IX Coordinator in 
writing any real or perceived conflicts of interest posed by assigning such investigator to the 
matter. The Title IX Coordinator will carefully consider such statements and will assign a 
different individual as investigator if it is determined that a material conflict of interest exists. 

 
Upon receipt of the complaint, the Title IX Coordinator will promptly begin the investigation, 
which shall include but is not limited to the following: 

 
a. Conducting interviews with the complainant, the alleged victim (if not the complainant), 

the respondent, and third-party witnesses (including expert witnesses, where applicable) 
and summarizing such interviews in written form; 

 
b. Visiting, inspecting, and taking photographs at relevant sites; and 

 
c. Where applicable, collecting and preserving relevant evidence (in cases of 

corresponding criminal reports, this step may be coordinated with law enforcement 
agencies). 

 
Throughout the investigation, the Title IX Coordinator will remain neutral. The Title IX 
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Coordinator should obtain, where applicable and where possible, the written consent of any third-
party witnesses to the disclosure, as stipulated by this policy, of any personally identifiable 
information contained in the complaint, the investigative report, and for any other documents the 
disclosure of which is stipulated by this policy in order to further the resolution of the complaints. 

 
Initial Meeting with Complainant and/or Alleged Victim. As soon as is practicable, the Title IX 
Coordinator will contact the complainant and the alleged victim (if not the complainant) to 
schedule an initial meeting to, as applicable: 

 

a. Provide a copy of this policy;  

 

b. Provide a copy of the Discrimination, Harassment and Sexual Misconduct Complaint on 
which the complainant may, if he or she agrees to disclose the information, provide details 
regarding the allegation, including the name of the accused individual and the date, 
location and general nature of the alleged violation of policy (the complaint form may be 
completed by complainant or dictated to the Title IX Coordinator, who will confirm the 
accuracy of his or her documentation with the complainant); 

 
c. Explain avenues for resolution; 

 
d. Explain the steps involved in an investigation under this policy; 

 
e. Discuss confidentiality standards and concerns; 

 
f. Determine whether the complainant or the alleged victim (if not the complainant) wishes 

to pursue a resolution through the University or no resolution of any kind; 
 

g. Refer to law enforcement, counseling, medical, academic or other resources, as 
appropriate; and 

 
h. Discuss, as appropriate, possible interim measures that can be provided during 

the pendency of the investigative and resolution processes. 
 

Interim Measures. Unless circumstances dictate otherwise, the Title IX Coordinator will 
promptly issue a “No Contact” order to all parties upon notice of any sexual assault complaint.  In 
all cases, the University may implement any necessary interim measures, deemed appropriate 
and reasonably available, regardless of whether a complaint has been filed (with either campus 
administrators or law enforcement agencies) or whether an investigation has commenced (by 
either campus administrators or law enforcement agencies). Interim measures may include, but 
are not limited to: 

 
a. Issuing no-contact orders; 

 
b. Providing an escort to ensure that an individual can move safely between classes, 

work, and/or activities; 
 

c. Reassigning on-campus housing; 
 

d. Dissolving a campus housing contract and offering a pro-rated refund; 
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e. Changing work arrangements or location; 

 
f. Rescheduling class work, assignments, and examinations; 

 
g. Arranging for the complainant to take an incomplete in a class; 

 
h. Reassigning class section; 

 

i. Permitting a temporary withdrawal from the University; 
 

j. Providing alternative course completion options; 
 
 

k. Providing counseling services; and 
 

l. Providing academic support services. 
 

Following the initial meeting with the complainant and the alleged victim (if not the complainant), 
the Title IX Coordinator will, if applicable, promptly determine the interim measures to be 
provided to the alleged victim. Such determination will be promptly communicated to the alleged 
victim, and no later than the point at which it is communicated, to the respondent. 

 
Initial Meeting with Respondent.  If the complainant or alleged victim (if not the complainant) 
wishes to pursue resolution through the University or if the University otherwise deems that a 
further investigation is warranted, as soon as is reasonably practicable after the Title IX 
Coordinator’s initial meeting with the complainant (and, if applicable, the alleged victim), the Title 
IX Coordinator will schedule an initial meeting with the respondent. During the initial meeting 
with the respondent, the Investigator will, as applicable: 

 
a. Provide sufficient written information, consistent with privacy laws and any request for 

confidentiality, to allow respondent to address the allegation (e.g., the name of the 
complainant/alleged victim, the date, location, nature of the alleged violation of policy, 
etc.); 

 
b. Provide a copy of this policy; 

 
c. Explain the University’s procedures for resolution of the complaint; 

 
d. Explain the steps involved in an investigation under this policy; 

 
e. Discuss confidentiality standards and concerns; 

 
f. Discuss non-retaliation requirements; 

 
g. Inform of any interim measures already determined and being provided to the complainant 

and/or the alleged victim that would directly affect the respondent (e.g., changing his or her 
class schedule, moving him or her to an alternate residence hall, etc.); 

 
h. Refer to law enforcement, counseling, medical, academic or other resources, as 
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appropriate; and 
 

i. Discuss, as appropriate, possible interim measures that can be provided to the 
respondent during the pendency of the investigative and resolution processes. 

 
Investigative Report. The Title IX Coordinator shall complete a written investigative report 
(“Investigative Report”) that shall include the following items: 
 

a. Name and sex of the alleged victim and, if different, the name and sex of the person 
reporting the allegation (It should also include any other relevant protected class 
characteristics if the complaint involves a violation of this policy based on a protected 
status other than gender); 

 
b. Statement of the allegation, a description of the incident(s), and the date(s) and time(s) 

(if known) of the alleged incident(s); 
 

c. Date that the complaint or other report was made; 
 

d. Date the complainant and alleged victim (if not the complainant) were interviewed; 
 

e. Date the respondent was interviewed; 
 

f. Names and sex of all persons alleged to have committed the alleged violation of this policy 
(It should also include any other relevant protected status characteristics if the complaint 
involves a violation of this policy based on a protected status other than gender); 

 
g. Names and sex of all known witnesses to the alleged incident(s); 

 
h. Dates that any relevant documentary evidence (including cell phone and other records 

as appropriate) was obtained; 
 

i. Written statements of the complainant (or victim, if different from the complainant), 
the respondent and any witnesses; 

 
j. Summaries of all interviews conducted, photographs, and descriptions of relevant 

evidence, summaries of relevant electronic records, and a detailed report of the events in 
question; 

 
k. Written finding on the case, based on a preponderance of the evidence which 

indicates whether or not it is more likely than not that a policy violation has 
occurred; 

 
l. Policy or policies violated and, in consultation, as necessary, with the complainant, 

alleged victim (if different than the complainant), respondent, and other University 
officials, any remedial and/or disciplinary action deemed appropriate under the 
circumstances; 

 
m. Response of University personnel and, if applicable, University-level officials, including 

any interim measures and permanent steps taken with respect to the complainant, 
alleged victim (if different than the complainant) and the respondent; and 
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n. Narrative of all action taken to prevent recurrence of any harassing incident(s), 

including any written documentation. 
 

If the Title IX Coordinator is unable to obtain the consent of third-party witnesses, he or she will 
redact the investigative report to the extent necessary to avoid inappropriate disclosure of such 
witness’s personally identifiable information, while ensuring that such redaction does not 
prevent resolution of the complaint. 

 

If the Title IX Coordinator determines and documents, based on the investigation, that reasonable 
grounds exist to believe that the conduct at issue constitutes a violation of this policy, the Title IX 
Coordinator/Deputy Coordinator will determine the appropriate remedy and/or sanction to be 

imposed and will include the appropriate remedy and/or sanction in the investigative report. 
Imposition of the appropriate remedy and/or sanction will be imposed only after all appeals 
have been exhausted. 

 
In determining the appropriate remedy and/or sanction, the University will act to end the 
discrimination, harassment, retaliation or sexual misconduct, prevent its recurrence and remedy its 
effects on the victim and/or University community. Sanctions will depend upon the nature and 
gravity of the misconduct, any record of prior discipline for a violation of this Policy, or both. 
Sanctions may include, without limitation, withholding a promotion or pay increase, reassigning 
employment, terminating employment, temporary suspension without pay, compensation 
adjustments, expulsion or suspension from the University, disciplinary probation, expulsion from 
campus housing, mandated counseling and/or educational sanctions as deemed appropriate. 

 
The Title IX Coordinator shall complete and distribute the investigative report, concurrently, to the 
alleged victim and respondent within thirty (30) calendar days following receipt of a complaint. All 
parties to whom the investigative report is distributed pursuant to this policy should maintain it 
in confidence. The investigative report may only be disclosed as contemplated by this policy. 

 
If the Title IX Coordinator finds no reasonable grounds to believe that the conduct at issue 
constitutes a violation of this policy, then the Title IX Coordinator will determine and document 
the appropriate resolution of the complaint in the investigative report and will promptly notify the 
parties of that determination. 

 
 
 
 
 
 
 
 
 
 

Resource(s): Board Policy 75.1, Title IX, Education Amendments of 1972, Title 20 U.S.C.         

                           Sections 1681-1688 

Approved by: Board of Trustees 
Approval date: May 22, 2014 
Custodian: Human Resources  


